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JFA Code of Conduct

1. Introduction and Purpose
Welcome to JFA!

Founded in 1986, JFA is recognized as one of the most innovative companies in the cosmetics industry in the
field of flocking. From our beginnings in applicator flocking, we have continuously expanded our expertise and
today serve leading packaging companies and major global cosmetics brands.

This Code of Conduct defines the principles and expectations that guide our professional behavior. It applies
to all employees, suppliers, and business partners, and reflects our shared commitment to integrity,
responsibility, and respect in every aspect of our work.

2. Compliance with Laws and Regulations

All JFA employees, suppliers, and partners must comply with all applicable laws, regulations, and industry
standards. This includes, but is not limited to, labor laws, health and safety regulations, competition and
antitrust rules and data protection legislation.

Compliance with legal requirements is a minimum standard. We expect all who work with or for JFA to act
responsibly and ethically, even where the law may be silent.

3. Integrity, Business Ethics, and Anti-Corruption

At JFA, honesty and transparency are the foundation of our relationships with customers, suppliers, and
colleagues.

We have a zero-tolerance policy towards any form of bribery or corruption. Employees, suppliers, and partners
must never, directly or indirectly, offer, promise, give, or accept any improper financial or other advantage with
the intent of influencing a business decision or securing an unfair benefit.

Gifts and hospitality may only be offered or accepted if they are of low value, infrequent, and clearly intended

for legitimate business purposes. All business dealings must be conducted in a transparent and traceable
manner.
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4. Prohibition of Child and Forced Labor

JFA strictly prohibits the use of child labor, forced labor, or any form of human trafficking in its operations or
supply chain.

All employees and business partners must ensure that:

e No person below the legal minimum working age, as defined by applicable national laws or
international standards (such as ILO Conventions), is employed.

o Employment is freely chosen, and workers are not forced, coerced, or bonded in any way.

o Working conditions respect human dignity, and all employees are treated fairly and lawfully.

Suppliers are required to verify compliance with these principles within their own operations and those of their
subcontractors.

5. Respect and Diversity

We believe that mutual respect is the foundation of a strong and collaborative working environment.
JFA is strictly opposed to any form of discrimination, harassment, or unequal treatment based on gender,
origin, nationality, religion, age, disability, sexual orientation, or any other persconal characteristic,

Every employee and partner must contribute to a workplace culture where dignity, inclusion, and fairness are
actively practiced. Disrespectful or abusive behavior will not be tolerated under any circumstance.

6. Health, Safety, and Environment
The health and safety of our employees and partners are of the highest importance. JFA provides safe
working conditions, ensures compliance with all occupational safety regulations, and expects the same from

its suppliers and partners.

While environmental protection is an ongoing effort, we strive to operate responsibly and minimize negative
impacts wherever possible.

7. Confidentiality and Data Protection

All business, technical, and personal information obtained in the course of professional activities must be
treated as confidential.

Data belonging to JFA, its customers, suppliers, or employees may not be disclosed or used for unauthorized
purposes.

Personal data must be handled responsibly and in compliance with applicable data protection laws, including
the EU General Data Protection Regulation (GDPR).

8. Reporting Concerns

JFA encourages all employees, suppliers, and partners to report any suspected or actual misconduct, legal
violations, or breaches of this Code.

Reports can be made confidentially and in good faith, without fear of retaliation.
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Information on internal whistleblowing channels and procedures is available separately within the company’s
reporting policy.

9. Consequences of Non-Compliance
Compliance with this Code of Conduct is mandatory. Violations may result in disciplinary action, up to and
including termination of employment or business relationships. Legal actions may also be taken in cases of
serious misconduct or corruption.,

JFA reserves the right to review and update this Code periodically to ensure that it continues to reflect our
values and the expectations of our customers and partners.

JFA Flock Applikationen GmbH,

The Management
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